
Instrumentation  
Services 
Maintenance, Design, Repair, Education



For over 120 years the name Storz® has stood for excellence 

in ophthalmic, ENT, and plastic surgery instrumentation. Our 

master craftsmen, each with decades of hands-on experience, 

fashion every instrument in our comprehensive portfolio by 

hand with meticulous precision and attention to detail. We are 

proud to stand behind our instruments and guarantee quality 

you can trust for all your surgical procedures.

DELIVERING  
RELIABLE QUALITY  
FOR OVER 120 YEARS



All surgical instruments require regular care and maintenance.  
Our experienced team is uniquely qualified to help maintain and 
keep your instruments functioning optimally. Send us your complete 
instrument trays for:

+ Inventory and cross-referencing
+ Proprietary cleaning and restoration process
+ Standard adjustments for “like-new” conditioning
+ Assess and identify any instrument condition, cleaning, or 

sterilization issues
+ Assess and recommend necessary repairs and/or  

proper storage

*Preventive maintenance not available for diamond knives, 
endoscopes, tonometers, I/A tips and handpieces, algebrushes

Pricing does not include shipping costs or necessary repair fees.

We are proud to offer educational programs that provide you  
with continuing education credits approved by AORN, CBSPD  
and IAHCSMM.

Effective Management of Surgical Instruments: 
Learn the required steps to properly maintain surgical 
instrumentation including cleaning, lubrication, sterilization 
preparation, sterilization, and storage. Master problem-solving 
techniques and special handling requirements for microsurgical 
instrumentation such as vitreoretinal instruments and diamond knives. 

Utilization of Ophthalmic Surgical Instruments: 
Grow your understanding of ophthalmic surgical instrumentation, 
including learning about naming conventions and how to identify  
the categories of ophthalmic instruments. Learn to recognize 
qualities that differentiate instruments of the same type, and the 
characteristics of various types of materials used in the production  
of surgical instruments.

Visit www.StorzEye.com or contact your sales representative to  
learn more.

PREVENTATIVE MAINTENANCE PROGRAM EDUCATION
Turn your great idea into a reality. Partner with our 
experienced design team to create an instrument that 
satisfies your unique surgical needs. Our engineers and 
craftsmen can help modify an existing instrument or 
create a completely new design for you.

CUSTOM DESIGN

$9.50
per instrument* Contact us at (800) 658-4751 to get started.

Repair Department  (800) 658-4751
or contact your sales representative directly.



Our cross-reference service is designed to ensure that you have only the 

highest quality on your instrument trays. We can help you convert a competitive 

pattern to the premium quality and value of Storz.

Visit www.StorzEye.com/partners for our convenient cross-reference tool 

or contact your sales representative.

remaining purchases if total is  
over $5,000 (at list price)

30%
OFF

CROSS REFERENCE SERVICE
We offer discounts to current or graduating fellows within the first 90 days  

of graduation.

+ 40% off orders up to $5,000 (list price)

+ 30% off additional order value over $5,000 (list price) 

Resident or Fellow must present documentation demonstrating their status. 

Program only offered to customers living and practicing in the US. Discounts 

apply only to instruments purchased for the Resident or Fellow's own use.

Discount can be used with any order for Bausch + Lomb Storz ophthalmic instrument or single use instrument purchase. Limit one 
offer per customer. Discount can be cancelled at any time without notice. Offer good for Residents and Fellows living and practicing 
in the US only. Discount applies only to products purchased for the Resident’s or Fellow’s own use. Customer acknowledges that 
this certificate provides for a discount or price reduction which is allocated to the purchased products. Customer agrees that it 
is solely responsible for properly disclosing and appropriately allocating any discounts and price reductions in any claims filed 
or reports submitted under Medicare, Medicaid or any other federal, state or private healthcare program which provides for 
reimbursement to Customer for the products and to retain and make such information available as required by applicable law.

RESIDENT DISCOUNT

all orders up to the first $5000

40%
OFF



Take advantage of the convenience and money-saving value of our 
concierge repair service.

+ Priority 5 day (or less) turnaround 
+ Complimentary return shipping and packaging
+ 20% off published list price on all repairs
+ 25% off published list price of replacement cost if your instrument 		

cannot be repaired

*Red Carpet Service not available for diamond knives, endoscopes, tonometers,  
I/A tips and handles, algebrushes

RED CARPET® REPAIR SERVICE

*Red Carpet Service is not applicable to diamond knives, 
endoscopes, tonometers, I/A tips and handles, Algebrushes.

+ Priority turnaround time: seven business days or less

+ Complimentary shipping containers and return shipping

+ Discounted repairs: 20% savings off published list price on 

all repairs

+ Discounted replacements: If your instrument cannot be 

repaired, you can purchase a replacement for 25% off the 

published list price

Enroll in Red Carpet® Repair Service at  
www.StorzEye.com/instrument-repairs

MONEY-SAVING BENEFITS*:

PRODUCT LIST PRICE RED CARPET

SPRING HANDLE SCISSORS $67.00 $53.60

EYE SPECULA $36.00 $28.80

RING HANDLE SCISSORS $67.00 $53.60

HOOKS / PICKS / CHOPPERS / 
MANIPULATORS / LOOPS

$36.00 $28.80

ALLIGATOR FORCEPS $62.00 $49.60

I/A HANDPIECE $56.50 $45.20

BIPOLAR FORCEPS $92.50 $74.00

KNIVES $51.50 $41.20

VITREORETINAL FORCEPS / SCISSORS $170.00 $136.00

OPTICAL MARKERS $77.50 $62.00

HEMOSTATIC FORCEPS $26.00 $20.80

SPATULAS $36.00 $28.80

JEWELERS FORCEPS $26.00 $20.80

WIRE SPECULUMS $26.00 $20.80

OPHTH. MICROSURGICAL FORCEPS $98.00 $78.40

MOUTH GAGS $56.50 $45.20

REBUILD FORCEPS TEETH $118.50 $94.80

PUNCHES $98.00 $78.40

TISSUE FORCEPS $41.00 $32.80

CURETTES / ELEVATORS / OSTEOTOMES $36.00 $37.20

RING HANDLE NEEDLE HOLDER $67.00 $53.60

SUCTION TUBE $26.00 $20.80

CALIPERS, GAUGES, AND RULERS $77.50 $62.00

SUCTION/IRRIGATOR $36.00 $28.80

CANNULAS $26.00 $20.80

INSTRUMENT TRAY $118.50 $94.80

CLIPS / TOWELS / SERREFINES $26.00 $20.80

Contact us at (800) 658-4751  
to schedule your next repair.

SHIP YOUR INSTRUMENTS TO
Bausch + Lomb Instrument Repair
499 Sovereign Court
Manchester, MO 63011



Contact your Instrument Sales Specialist at the number below 
for access to quality Storz products and support.

TRUSTED INSTRUMENT SPECIALISTS
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West: ext.3016

Mid States: ext. 3205

East Central: ext. 3048

Upper East: ext. 3046

South East: ext. 3558
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800-325-9505  
(Map + Regional extentions)

Customer Service  (800) 338-2020

Fax  (800) 326-7006

International Fax  (636) 226-3119

Instrument Repairs  (800) 658-4751
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